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Attention CompuServe 2000 Members:

CompuServe 2000 members do not have access to the POP3 Mail System. Instead,
CompuServe 2000 allows members to use most of the mail programs listed in this
document using the IMAP protocol. Information about using IMAP to access your
CompuServe 2000 mail can be found in the Email & Communications Forum. GO
EMAILCOM or http://go.compuserve.com/emailcommunication.
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Using CompuServe’s POP3 Mail System

What is POP3 mail?

POP3 stands for Post Office Protocol, version 3. POP3 specifies the interaction between software running on your
computer and software running on a mail sever. This protocol lets the software on your computer read and
manipulate mail stored on the server. POP3 is usually paired with another protocol, SMTP, which specifies how
your computer can send mail to other computers.

Overview of the CompuServe® POP3 system

CompuServe’s mail system, to this point, has been a proprietary system. If you wanted to use CompuServe mail,
you used CompuServe software. CompuServe has now extended its classic mail system by adding support for
POP3 and SMTP protocols.

Basically, the change means that you now have more than one way to access your mailbox. You can use your
regular method (whatever software you use now), or a POP3 client, or both (with suitable configurations).

Most POP3 clients will automatically decode attachments and render them as clickable icons within the message,
process HTML and display it as the sender intended, render http:// and ftp:// links as clickable, and provide tools for
filtering and other automated processing of mail.

CompusServe is doing this right. If you don't do anything, nothing changes. If you want added functionality, you can
use any third party tool.

In 1996, CompuServe released a POP/SMTP mail system using the domain “csi.com”. Thousands of members
signed up for that system and have been using it very successfully. They will be affected by CompuServe’s new
POP initiative. For those with csi.com mailboxes, the csi.com domain will get folded back into the CompuServe
domain. Mail sent to your csi.com address will wind up back in your classic CompuServe mailbox. After the
change to the classic mail system takes place, you need to change your servers from pop.sitel.csi.com to
pop.compuserve.com and smtp.sitel.csi.com to smtp.compuserve.com, and your return address from name@csi.com
to name@compuserve.com. CompuServe has said that mail sent to the csi address will be properly handled (i.e.,
delivered to you) for two years.

Why use POP3 mail?

There are a number of good reasons to use a POP mail client rather than CompuServe’s proprietary software like
CompuServe 4.02. The two strongest cases are (1) that CompuServe is moving away from proprietary software and
is embracing Internet standards and (2) POP clients offer a broader range of functions than CompuServe’s
proprietary client software.

Internet Standards

CompuServe is making almost all of its content available through a web browser. If you’re using a web browser to
visit forums, access databases, or visit chat areas, doesn’t it make more sense to use a mail program designed for use
on the Internet? Just as CompuServe is opening its content to the web, it has opened its mail system. As
CompuServe embraces the common standards, it opens opportunities for you.

Members often wish they could be notified as new mail arrives while they are online. This can’t be done with
CompuServe’s proprietary mail system, but there are dozens of mail-alert programs (including ICQ) that work with
a POP mail system.

" POP mail service is available only to members of the classic CompuServe service. CompuServe 2000 members
cannot use the POP mail system.
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Using CompuServe’s POP3 Mail System

Functionality

The following pictures make the strongest case for demonstrating the superiority of a current POP mail client over
CompuServe 4.02. All three pictures show an email sent from Outlook Express 5, a common mail client. The
message uses rich text formatting and includes a link to a web page and an attached MS Word file.

As viewed in Outlook Express:

& Why is POP mail better? I =]

J File Edit Yiew Toolz Message Help |

JE@ & w5 X | 2 v‘

Fieply Feply Al Fonward Prirt Delete Previous Mext Addrezzes
From: Steven Stern
Date: Monday, July 05, 1933 9:54 Ak
To: sstemi@compuserye. com

Subject:  “Why iz POP rail better?
Attach: @ ideas.doc [1.01 KE)

Stewe:

I need you to review my web page,
http:fourwarld. compuserve. comhamepages/sstern, as soon as possible. | have to
meet a deadline on this. | have attached a Word document with some information
you'll find useful.

By the way, did you know there's a new version of Snaght? Download a copy
from TechSmith's web site.

B

As viewed with Eudora 4.2
& Eudora Pro - [Steven Stern, 09:54 AM 7/5/99 -0500. Why iz POP mail better?]

@ File Edt Mailbox Message Transter Special Toolz ‘window Help _|ﬁ'|5|
&Y g = so9cvivy | Jaei| s
k| 5' [ | glg' EtRH & ?,S || j |Subject. |Why i POP mail better? |
Q‘y Eudara b ail
..... ¥ In Sender: sstermni@compuserve.com
..... & out Sender: sstermi@compuserve.com
..... B Trash From: "Steven Stern” <sstern@compusere. cams
& aims-inten To: <sstern@compuserve.coms
< hotline Subject: Why is POP mail better?
P outsave Date: Man, 5 Jul 1999 09:54:50 -0500
@ perzonal
Ky save Eteve:
E-Cp CSi _ _
need you to review my web page, httpfoureorld. compuserve. comdhamepages/sstern, a5 soan as possible.
| need b http:ff 1d /h I ble. |
have to meet a deadline on this. | have attached a Word docurnent with some information you'll find useful.
By the way, did you know there's a new version of Snaglt? Download & copy from TechSmith's web site.
ideas1.doc
KT 0
5 . o . &@n ” @ Steven Stern, 09:... OI.IALCO.NMA
For Help, press F1 e el 4
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As viewed with CompuServe 4.02

c]Read Mail - Why is POP mail better? M[=l E3
File Edit Print

Add Address

Internet Header

Zender: ssternfcompuserve.com

Receiwved: from hpdmrassa.compuserve.com [(hpdirasa.compuserve.com [172.16.128.18])
by hpamgaad.compuserve.com (5.5.8/5.5.8/HP-1.5) with E3SMTP id KALA14334
for <ssternfcompuserve.com>; Mon, 5 Jul 1999 10:55:46 -0400 (EDT)

Received: (from mailgatellocalhost)
by hpdwrasa.compuserve.com (5.5.8/5.8.58/HP-REL-1.1) id KLAZ4552
for ssternfcompuserve.com; Mon, 5 Jul 1999 10:55:46 -0400 (EDT)

Zender: ssternfcompuserve.com

Received: from =sdsi2 (chi-gbu-nvn-viy5S3.as.woom.net [216.192.169.53])
by hpdwrasa.compuserve.com (5.8.8/8.8.8/HP-REL-1.1) with SMTP id EKiAaz4794
for <ssternfcompuserve.com>; Mon, 5 Jul 19939 10:55:41 -0400 (EDT)

Message-ID: <001101becffA§565220£0535a9c0d8Rgsh>

From: "Steven 3tern” <ssternfcompuserve.coms

To: <sSsternfcompuserve.corm:

Subject: Why is POP mail better?

Date: Mon, 5 Jul 1999 09:54:50 -0500

HMIME-Version: 1.0

Content-Type: multipart/mixed:;
boundary="----=_NextPart_000_000C_01BECE6CC, 6Co56270"

¥-Priority: 3

H-M3Mail-Priority: Normal

H-Mailer: Microsoft Outlook Express 5.00.2314.1300

H-MimeOLE: Produced By Microsoft MimeOLE V5.00.2314.1300

1 recipient ﬁEE&T____________________________________________________-A

POP3 software

You probably already have POP3 software installed on your computer. If you’ve installed Internet Explorer, it has
probably installed Outlook Express, Microsoft’s mail and news client. If you’ve installed Netscape, you have
Netscape Messenger. Both are free and exist for Windows and Macintosh platforms.

There are dozens of other commercial, shareware, and freeware products. You’ll find information about POP mail
and support for POP software in the Email & Communications Forum. For help using any Internet mail software,

GO EMAILC or http://go.compuserve.com/emailcommunication.

Access methods

All POP software needs an Internet connection to reach the mail server. This is provided to all CompuServe
members. Just connect to the Internet using your CompuServe Dial-Up Networking connection.

POP servers need to know who you are, independently of how you connect. CompuServe’s POP servers support two
methods of authentication, plain text passwords and Virtual Key.

Virtual Key

Virtual Key (also known as Remote Password Authentication or Secure Password Authentication) uses an encrypted
token to identify you to the mail server. Your account name and password are never sent across the Internet. Use
this method if you are concerned about the security of your account.

The following mail programs now support CompuServe's Virtual Key authentication protocol.

Copyright ©1999-2000, Steven D. Stern Page 4
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Using CompuServe’s POP3 Mail System

Note that the versions listed below are the version in which RPA support first appeared. In all cases, "and later"

should be assumed.

Windows software that supports
Virtual Key
Forte Agent, version 1.5

http://www.forteinc.com/
GO EMAILCOM

Mailcat
http://www.blackpaw.com/
GO EMAILCOM

Eudora Pro, version 3.03
Eudora Lite, version 3.03
http://www.eudora.com/

Microsoft Outlook 98
http://www.microsoft.com/

Microsoft Outlook Express
http://www.microsoft.com/

NetManage Z-Mail Pro, version 6.2
http://www.netmanage.com/

UNIX software that supports
Virtual Key

POPRPA (poprpa.tgz)
GO UNIXFORUM, library 15

GO EMAILCOM
FetchMail, version 4.3.0
Microsoft Internet Mail http://www.ccil.org/~esr

http://www.microsoft.com/

Plaintext passwords

Plaintext authentication requires your mail software to send your personal address and password as unencrypted text
across the Internet. To provide an added level of security, CompuServe requires that you create a special, mail-only
password if you choose to use plaintext authentication. Although CompuServe does not require it, you should pick
something other than your regular CompuServe password. When picking a password, follow CompuServe’s general
password rules: 8-24 characters that include at least one alpha and one numeric character and no spaces or special
characters.

The plaintext password is also referred to as a “mail-only” and “clear text” password. You create a plaintext, mail-
only password at GO NPX-92or at http://www.compuserve.com/communications by clicking on the Advanced
Settings link. You may change this password at any time from the same page.

Configuring software

The first steps

Newmail

You must already be on the “new” mail system, so the first step is to GO NEWMAIL to make sure your mailbox is
on the system that supports POP mail.

Personal Address

If you have not already created a optional personal address for your CompuServe account, GO REGISTER. This is
where you assign a friendly email address (e.g., jsmith) to your account (e.g., 12345,123). A personal address is not
a requirement. Your UserID will work. If your UserID is 12345,123, you’d use “12345.123” as your account name
and 12345.123@compuserve.com as your email address.

Copyright ©1999-2000, Steven D. Stern Page 5
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Using CompuServe’s POP3 Mail System

Server names

All Internet software requires the names of the POP and SMTP servers:

POP3 Server name: pop.compuserve.com
Selecting an outgoing mail (SMTP) server

If you dial into a CompuServe access number, you use CompuServe’s SMTP server:
SMTP Server name: smtp.compuserve.com
CompuServe restricts use of the server to authenticated users of the CompuServe network. If you are using another

Internet provider or a corporate LAN, you will not be able to use CompuServe’s SMTP server. Check with your
provider or LAN administrator for the name of your SMTP server.

Copyright ©1999-2000, Steven D. Stern Page 6



Using CompuServe’s POP3 Mail System

Eudora 4.2

Eudora has a wizard to guide you through creating New Account Wizard
a mail account. If you are just installing Eudora, it
will automatically start with the Email Account
Setup Wizard. If y(,)u are addmg a CompuServe : This wizard will help you in configuing Eudara to set up a
account to an existing Eudora setup, start at the Email Account news e-mail accaunt, Please click the Mext buttan ta begin
Eudora menu bar and select TOOLS, then Setup the sefup.

PERSONALITIES. Right click in the personalities
window and select NEW from the pop-up menu.

Eudora Pro Welcome to Eudora Prol

Not much to do here but click “Next”.

< Blach Cancel | Help |

Again, not much to do here. Select “Create a brand [Tl Lo [x]
new e-mail account” and click “Next”.

EudoraPro Account Sellings

Email Account ERUETEIENTCIGE
S'Etl-lp * Create a brand new e-mail account

" Impart settings from an existing e-mail accaunt

= Use an ACAP server to get vour settings

' Skip directly to advanced account setup

< Back I Mest » I Cancel | Help |

The name you enter here is displayed next to your New Account Wizard [x]
email address in the receiver’s email software.
When someone receives mail from this account, as
set up here, the sender’s address will look like

EudoraPro Personal Information

Ir the edit box below, please enter your name as you would

Ema" A((ﬂlll'lt like it to appear in the "From" field of your outgaing
John Smith <jsmith@compuserve.com> Setup MESEEEE

Your Mame: IJDhn Smith
[e.g. > Chriz Jornes]

Mest > Cancel Help

Copyright ©1999-2000, Steven D. Stern Page 7




Using CompuServe’s POP3 Mail System

Enter your email address here.

New Account Wizard

M1l E-Mail Address
a Flease enter pour e-mail addrezs which haz been azzigned

EI'I'I ml A.((Ol.ll"lt b pou by pour Intermet Service Provider. This address will

be the address other people use to send e-mail to you.

Etl.lp
E-Mail Address: Iismith@compuserve.com
[e.g. > cijones@eudora.com]
QuALTOAWW
< Back Cancel | Help |
Your login name is your personal address, as set at [l Ranaa il Lot [x]

GO REGISTER. Locin N
EudoraPro ' il
» I the edit box below, please enter the name you will use to
Ema“ A((ﬂunt log into this account.
Setup
Login Mame: Iismith
@ [e.g. > cjones]
QUALCOMN\'
< Back Cancel | Help |
The Incoming Email Sever is the server from New Account Wizard

which you pick up your mail.
Enter “pop.compuserve.com”.

It is a POP server.

Eudora Pro

Email Account
Setup

Incoming E-Mail Server

In the edit bos below please type in the full name of your
incoming mail server.

Incoming Server: Ipop.compusewe.com

[e.q. - mypza qualcommm.com |

Flease chooze the type of server you are using. v'ou can
alwayz change this later.

= POP ' IMeP

Cancel Help

Copyright ©1999-2000, Steven D. Stern
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Using CompuServe’s POP3 Mail System

The Outgoing Email Server is the server to which New Account Wizard
Eudora will send mail. It is responsible for : :
delivering your mail to its ultimate destination. EudoraPro Outgoing E-Mail Server

a Flease enter the name of your outgoing e-mail server
Enter “smtp.compuserve.com” or the name of your ZUETEICIT SN (6147 Server)in the ed box below:
provider’s SMTP server. Setup

Dutgaing Server: Ismtp.compuserve.com
[e.q. —>» mupza. qualcomm.con |
¥
Qup.l.com
< Back Cancel | Help |

When you click FINISH, Eudora is ready to read New Account Wizard [x]

your CompuServe mail and send any new mail you
compose.

By default, Eudora uses plaintext password
authentication. If you would prefer to use the
more secure Virtual Key system, continue through
the next two dialogs.

Eudora Pro

Email Account
Setup

QUALCOMN'\'

Successl

Congratulations! v'ou have completed the etup process for
thiz account. Please click the FINISH button to create the
new accaunt,

< Back Cancel | Help |
Eudora can be configured to use the secure Virtual Options
Key authentication. From Eudora’s tool bar, select el
TOOLS, then OPTIONS. S - _
ﬂ Beal name:
The first dialog, “Getting Started”, confirms your . __[I] [4ohn Smith
basic account parameters. eling Slarted Feturn address:
il —
Iismith@cnmpusewe.com
Checking kail
Feing Ml Mail Server [Incoming):
v _
Ipnp.compuserve.cnm
|ncoming M ail I oy
@: fismith
Sending Mai SMTP Server [Dutgoing]:
Ixmtp.cumpuxewe.com
Replving
:m ;I (] I Cancel
Copyright ©1999-2000, Steven D. Stern Page 9




Using CompuServe’s POP3 Mail System

Click “Incoming Mail” to change the
authentication properties. Select RPA (Remote
Password Authentication) to enable Virtual Key
and then click OK.

Options

Lategony:

o

Getting Started

f

Checking kail

(L=

|ncoming b ail

EE3

Semver configuration: & pOp (T |MAP

[ Leave mail an senver

[ Delete fram server after IEI dap(s]

[ Delete from server when emptied from Trash

[ 5Skip messages over |4EI K in size

[ Offline

Authentication ztyle:
" Kerberos

 RPA

' Passwords
 A4POP

Cancel

o |

Copyright ©1999-2000, Steven D. Stern
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Microsoft Outlook Express 5.0

To get started with Outlook Express,
start at the toolbar.

Select TOOLS, then ACCOUNTS,
and then click on the MAIL tab.

To create a new account, click on the
ADD button.

Internet Accounts

Hews...

Account | Type | Connection | Eemaye I Director Se
Eroperties |_

Set as [Wefatlt |
Import.... |
Evport.. |

Setirder.. |

Claze |

All Ml |News I Directorny Sewicel

The name you enter here is displayed
next to your email address in the
receiver’s email software. When
someone receives mail from this
account, as set up here, the sender’s
address will look like

John Smith
<jsmith@compuserve.com>

Internet Connection Wizard B

Your Name

When pou zend e-mail, your name will appear in the From field of the outgoing message.
Type your name as pou would like it to appear.

Dizplay name: Jahn Smith

For example: John Smith

< Bach Cancel |

Microsoft would like you to use their
mail system, but you already have an
account on CompuServe.

Enter your email address here.

Internet Connection Wizard

Internet E-mail Address

'our e-mail address iz the addrezs other people uze to send e-mail messages to pou,

& § alieady have an e-mail address that I'd like to use

E-mail address: |ismith@compuserve. com

For example: zomeonel@microgoft. com

¢~ I'd like bo zign up for a new account fram: IHotmaiI j

< Back I Mest » I Cancel

Copyright ©1999-2000, Steven D. Stern
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The Incoming Email Sever is the Internet Connection Wizard
server from which you pick up your E-mail Server Names
mail.
Enter “pop.compuserve.com”. o .
My incoming mail zerver iz a IF'DF'3 'I SEIVEL

It is a POP server.
Incoming mail (POP3, IMAP or HTTP) server:

pOp. COMPUSENYE. COM

The Outgoing Mail Server is the
server through which Outlook Express
will send mail. It is responsible for
delivering your mail to its ultimate
destination.

L SMTP gerver iz the zerver that iz uged for your outgoing e-mail.

Outgoing mail [SMTP) server:

#rtp. COMPLIZErE. com

Enter “smtp.compuserve.com” or the
name of your provider’s SMTP server.

< Back

By default, Outlook Express uses

plaintext authentication. Select
“Secure Password Authentication” to
choose the more secure Virtual Key
method.

Internet Mail Logon

Type the account name and pazsword your Internet service provider has given you.

Account name; Iismith

Paszword: I

v Remember password

If wour Intermet service provider requires you to use Secure Pazsword Authentication
[SPA] to access your mail account, select the 'Log On Using Secure Password
Authentication [SPA) check box,

™ Log onh using Secure Password Authentication [SP4)

< Back Cancel

And that’s that.
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Microsoft Outlook Express 4.0

To get started with Outlook Express, start Internet Accounts [=]x]
at the toolbar.
Al | Mews Mai IDirector_l,J Servicel m
Select TOOLS, then ACCOUNTS, and p—— e T Connection Mews...
then click on the Mail tab. Directory Service...
T URETE,

To create a new account, click on the Bt s Default |

ADD button

S Nrder . |

Cloze

Internet Connection Wizard

Your Name

The name you enter here is displayed next
to your email address in the receiver’s
email software. When someone received
mail from the configuration shown, the
sender’s address will be

wihien you gend e-mail, vour name will appear it the From field
of the outgoing meszage. Type your name az you would like it
o appear.

John Smith
<jsmith@compuserve.com>

Dizplay name:  [Vs]aaBeTitles)

For example: John Smith

< Back I Meut » I Cancel Help

Copyright ©1999-2000, Steven D. Stern Page 13




Using CompuServe’s POP3 Mail System

Enter your CompuServe email address
here.

Internet Connection Wizard

Internet E-mail Address

Your e-mail address iz the addreszs other people use to zend
e-mail meszages to you. This addieszs haz been aszigned to
you by your Intemet zervice provider.

E-mail address: |ismith@compuserve.cnn‘l

Far examnple: johnsmith@microgoft. com

< Back I Mest » I Cancel | Help |

The Incoming Email Server is the place
where your incoming mail is stored.

Enter “pop.compuserve.com”

It is a POP3 (Post Office Protocols 3)
Server

The Outgoing Mail server is the server
through which Outlook Express will send
your mail. It is responsible for delivering
your mail to its ultimate destination

Enter “smtp.compuserve.com” or the
name of your provider’s SMTP server.

Internet Connection Wizard

E-mail Server Names

Fy incoming mail zerver iz a IF'DF'3 vl zerver, Type

the name of your incoming mail server.

Inconing mail [POP3 or IMAP] server.

|pop.compusewe.com

An SMTF server iz the server that iz uzed for pour outgaing
e-mail. Twpe the name of pour SMTP server.

Dutgoing mail [SMTR) zerver

smtp. CompUsEre. corm|

< Back I Meut » I Cancel | Help |

If you are processing your mail on the
same machine you use for accessing other
Compuserve services with CS4 or any
other software from Compuserve, select
the option to use secure Password
Authentication.

If you want to access mail from a different
machine, which does not have the Virtual
Key software installed, you must use a
Clear Text password. In that case, select
the radio button to “Log on using:”

Then type
Y our account number
Your special mail-only password

Internet Connection Wizard

Internet Mail Logon

I pour Internet service provider requires pou to uze Secure
Pasaword Authentication [SP&) to access pour e-mail account,
zelect the Log On Using Secure Passward Authentication option.
Otherwise, select the Log On Using option and type the e-mail
account name ahd pazzword your Internet zervice provider has
Qiven pou,

" Log on using

BHE sccoumt mame: I

Bz I

[veun passwerd will appean as astensks
b pre et others fronm readina it

& 1 ng on using Secure Password Authentication [SPAE

¢ Back I Mest > I Cancel Help
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Type a name for Outlook to use to
identify this account — e.g. CompuServe.

Internet Connection Wizard

Friendly Name

Information about pour Intemet e-mail account iz grouped
together and labeled with a friendly name. This can be any
name pou want.

Chooze a friendly name for thiz e-mail account.

Internet mail account name:

¢ Back I Hest > I Cancel | Help |

Tell Outlook Express how you will be
connecting to the server. If you want to
use your normal CompuServe 3 or 4 dial-
up connection, select “Connect using my
phone line”

Internet Connection Wizard

Choose Connection Type

If pou already have an account with an Internet service
provider and have obtained all the necessary connection
infarmation, you cah connect ko pour accaount using your
phone line. If pou are connected to a Local Area Metwork
[LAM] that iz connected ta the Internet, you can access the
Intermet ower the LAN.

Wwhich method do you want to uze to connect ta the Internet?

& {Connect using my phone line

" Connect using my [ocal area netwark, [LAM)

| will establish my Intermet connection manually

< Back I Mesit » I Cancel | Help |

Select the Dial-up Connection to use with
this account.

Internet Connection Wizard

Dial-Up Connection

The dial-up connection containg the settings your computer
uzes bo connect to the Intermet. YYou already have one or more
dial-up connections on your computer. Either create a new
dialup connection or use an existing one. If you choose an
exizting connection, you can change its settings later,

" Create a new dialup connection

& Use an existing dialup connection

< Back I Mesit » I Cancel Help
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Netscape Messenger 4.6

Messenger is the mail component of Netscape Communicator. You can get to Messenger from the Netscape group
on your START menu or from the menu bar within Netscape Navigator.

The configuration dialogs for mail are under PREFERENCES on Netscape’s EDIT menu.

Open the Mail and Newsgroups
section and click on the IDENTITY
tab.

The name you enter here is
displayed next to your email address
in the receiver’s email software.
When someone receives mail from
this account, as set up here, the
sender’s address will look like

John Smith
jsmith@compuserve.com

“Organization” is displayed as a
header when your mail is read. You
can use it to direct people to your
home page.

=) Appearance

Fonts

Colors

[#- Mavigatar

= Mail & Newsgroups

- | dentity

- Mail Servers

- Mewsgroup Servers
- Addreszing

- Messages

- Window Settings

- Copiez and Folders
- Formatting

- Retun Receipts

- Digk, Space

[ Fioaming Access
- Compazer

[+ Offlite

[ Advanced

Preferences E

LCategory:

Set your name, email addrezz, and signature file

The information below iz needed before you can zend mail. 1f you do
not krnow the information requested. pleaze contact your system
adrninistrator or Intermet Service Provider.

Your hame:

[ ahin Smith

Email address:
|ismith@compuserve. con

Beply-to addresz{only needed if different from email address):

Drganization;

Ihttp: //go.campuserve. comdinternetral

Signature File:

I Choose... |

[~ iAttach my personal card to messages [as a vCard} Edit Card... |

o]

Cancel | Help |

First things first. Click ADD to add
an incoming mail server.

Category:

- Appearatice

Fonts

Colors

[+ Mavigator

- Mail & Newsgroups

- |dentity

- Mail Servers

- Mewsgroup Servers
- Addreszing

- Messages

- Wwfindow Settings
- Copiez and Folders
- Formatting

- Return Receipts

- Digk. Space

t|- Roaming Access

|- Composer

- Offlire

- ddvanced

- TF -7

Preferences E

Servers Specify servers for mail

— Incoming kail Servers

Edlit |
[elete |

Sef Az Default |

Ta zet zerver properties [such as checking far new
mezzages automatically], select a server and then
click Edit

r— Outgaing Mail Server

Dutgoing mail [SMTP] server:

Outgoing mail server user name:
Uze Secure Socket Layer[SSL) or TLS for outgoing messages:
% Never  |If Possible ) Blways

Local mail directan:

LChoosze. .. |

C:%Program Files\Metscapehl sershsteven_stermimail

o |

Cancel | Help |

Copyright ©1999-2000, Steven D. Stern
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The server is

. ., Mail Server Properties
pop.compuserve.com”.

General |P|:|F' |
It is a POP3 server. By default,

Netscape lists IMAP. Be sure to
change the server type to POP3.

Server Mame:

10p. COMPpLUEEE. Com

Click OK. Server Tupe: [POP3 Server

Uzer Hame: Iismith

[T Remember password,

[T Check for mail every I'I ] minLtes

™ Adtomatically download any new messages

] Cancel | Help
Fill in the nam of the outgoing mal
server, “‘smtp.compuserve.com’ or Category:
the name of your DI‘OVideI"S SMTP I_——_l--.ﬁ.:ppearance §|| Servers Specify servers for mail
SCrver. - Fonis  Incoming Mail Servers
- Colors

[+ Mavigator POP.COMPUSErYE. COM

= Mail & Newsgroups

. Add..
Netscape does not support Virtual =

Key authentication. You will need -~ Identity Edf.. |
to enter your plaintext password gVl SEmeE Delee |
. - Mewsgroup Servers : :
when you access your mailbox. - Addressin To zet server properties [such as checking for new
0 mezzages automatically], select a zerver and then St as Default |
) ) - Messages click Edit.
Click OK to finish the - wiindow Settings - -
. . — Dutgoing kail Server
configuration. - Capies and Folders el
- Farmatting Dutgoing mail [SKTP] server: |smtp.compusewe. com
- Return Receipts Outgoing mail zerver uzer name:l
DI,Sk Space Uze Secure Socket Layer[S5L) or TLS for outgoing messages:
[ Roaming Access
[l Composer &+ Mewer | Possible  Always
[+ Offlive
[ Advanced Local mail directony:

Chonsze. .. |

|E: “Program FileshMetzcapeil zers\steven_sterbmail

Cancel | Help |

Copyright ©1999-2000, Steven D. Stern Page 17
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Microsoft Outlook 2000

Outlook can be set up to use more than one mail
system. Select TOOLS from the menu bar, then
SERVICES

Select INTERNET E-MAIL from the list and
click ADD.

® Calendar - Microsoft Outlook

JEiIe Edit Wiew PGP Favorites Tools Actions Help

JEM&W - | = | [ » | Go ko Today | mDaﬂmWeeb [31] Martth | '@Fi_nd e
T 71~
Outlook Sk
Services | Deliveryl Addressingl
. The following information services are set up in this profile; 10:00amr
# Contar Microsoft Exchange Server 12:30pm
e Outlook Address Book,
L
& Notes Add Service to Profile E
Available information services:
=) e ——
H et Have Disk. .. | I
o Outhe: M. osoft Exchange Server B
s add Microsaft LDAP Direckory Remove | v
oo Microsaft Mai —
15 Cutlook support For Lotus cc:Mail | m
Cop¥...  |outlook address Book About...
Personal Address Book, LI
Ok I Cancel | Help |
|
(1] | Cancel | Soply | Help | 2
11:00pr

[y i P Wit 12 I

Give this internet mail account a name. It’s
purely for your convenience.

The name you enter here is displayed next to
your email address in the receiver’s email
software. When someone receives mail from this
account, as set up here, the sender’s address will
look like

John Smith <jsmith@compuserve.com>
Fill in your email address.
“Organization” is displayed as a header when

your mail is read. You can use it to direct people
to your home page.

"H CompuServe Properties

General | Sewersl Eunnectinnl .-’-'-.dvanu:edl

M ail Account

Type the name by which you would like to refer to these
zervers. For example: "work' or "Microgaft bail
Server',

|Eu:um|:uu5 erve

[Uzer Infarmation

Marne: IJ ahin Smith

Organizatio: Ihttl:li.-".-"QI:I.DEIITIIZILISEWE.DDma"iﬂtErnEtma“

E-mail address: Iiamith@cnmpusewe.cum

Reply address: I

Cancel

o ]

Apply

Copyright ©1999-2000, Steven D. Stern
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Using CompuServe’s POP3 Mail System

The server is “pop.compuserve.com”. ¥ CompuServe Properties 7] |

The outgoing mail server is General Servers | Cannection I Advanced I
“smtp.compuserve.com” or the name of your
provider’s SMTP server.

Server Information

By default, Outlook uses plaintext authentication.
Select “Secure Password Authentication” to
choose the more secure Virtual Key method. Outgoing mail (SMTF): [smip.compuserve. com

Incoming mail [FOF3]): Ipnp.cumpusewe.cam

Do not select authentication for the outgoing mail Incoming Mail Server
server. CompuServe does not support this.

Account name: |i$mith

[+ Remember passwar

[T Log on using Secure Passwaord Authenticatio

Oukgan

[ by server requires authentication Sethings... |

Qk. I Cancel Apply

Copyright ©1999-2000, Steven D. Stern Page 19



Using CompuServe’s POP3 Mail System

Microsoft Outlook 98

Outlook 98 has two operating modes. The mode should be displayed on the Outlook Help | About screen.

The Internet Mail Only mode provides support for standard Internet Mail protocols only. It also includes a special,
starter fax module.

If you process mail from sources other than the Internet (e.g. a Microsoft Mail Workgroup post office, a cc:Mail
post office) or you want to use another type of MAPI service such as the Corel Address Book, you must use the
Corporate or Workgroup mode. For more information about how to determine the mode you want to use, or to
switch modes after installation, visit the Microsoft Office Forum [GO MSOFORUM or
http://go.compuserve.com/MSOfficeForum]

Internet Mail Only

Open Outlook and click Internet Connection Wizard %]
Tools|Accounts. When you click

Your Name
Add to create a new account, a setup
wizard will start.

The name you enter here is displayed
next to your email address in the

receiver’s email software. .
.Iohn Smith

Copyright ©1999-2000, Steven D. Stern Page 20
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Using CompuServe’s POP3 Mail System

Type your email address Internet Connection Wizard

Internet E-mail Address

jzmith(Bcompuzerye. com

The Incoming Email Server is the Internet Connection Wizard
place where your incoming mail is
stored. The CompuServe server is a
POP3 (Post Office Protocols 3)

Server
POF3 B

Enter “pop.compuserve.com”

E-mail Server Names

The Qutgoing Mail servet is the

server through which Outlook
Express will send your mail. It is
responsible for delivering your mail
to its ultimate destination

b, COMPLSErye, COm

Enter “smtp.compuserve.com” or the
name of your provider’s SMTP
server.

Copyright ©1999-2000, Steven D. Stern Page 21



Using CompuServe’s POP3 Mail System

If you are processing your mail on
the same machine you use for
accessing other Compuserve services
with CS4 or any other software from
Compuserve, select the option to use
secure Password Authentication and
leave the other fields blank.

If you want to access mail from a
different machine, which does not
have the Virtual Key software
installed (see page ..), you must use a
Clear Text password. In that case,
select the radio button to “Log on
using:” Then type

Your account number
Your special mail-only
password

Internet Connection Wizard

Internet Mail Logon

The information you entered in the
setup wizard will be displayed in the
regular account properties dialog.

Verify the information on the General
tab

"E-CumpuSer\.re Properties

e

L ahin Srith

Copyright ©1999-2000, Steven D. Stern
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Using CompuServe’s POP3 Mail System

Verify the information on the Servers [ D tiRat It
tab - - T

FMtp. COMPUSENE. Com
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Using CompuServe’s POP3 Mail System

Microsoft Outlook 97

NOTE: Since Outlook is built upon the Messaging Application Programming Interface (MAPI) of the operating
system, it is essential that all relevant OS patches have been applied. The file named UPDATES.TXT in the
Windows Support Forum [GO WINSUPPORT or http://go.compuserve.com/winsupport] has detailed information

about how to tell which updates you should apply to your version of Windows 95.

The Internet Mail transport for Outlook 97 has also been updated. If the screens on your system do not match the
following displays, you will have to install the Internet Mail Enhancement Patch. To obtain the patch appropriate
for your system, click Help | Microsoft on the Web [Free Stuff. That will take you to a page with a list of
enhancements and updates to Outlook. Download the Internet Mail Enhancement Patch then double-click on the file
to install it. Most users who need the IMEP also find it useful to download the Rules Wizard (mail filter) and 3 Pane

Viewer too.

To Add a mail account in Outlook 97 you must edit
your Mail profile. Go to the system Control Panel and
click on the Mail icon. Your mail profile should be
displayed. Click Add to add another service.

Select Internet E-mail and click OK

Mail and Fax x|
Outlook Settings Properties x|

Services | Deliver_l,ll Addressingl

The following information services are set up in this profile:

Outlook Address Book
Perzonal Folders

Add Service to Profile [ |

Hawe Dizk..

Ficrosoft bai

il

Ad Femave
= |Outlook Address Book
Personal Address Book
Coy Perzonal Folders J About..
(1]4 I Cancel | Help |
I QK | Cancel | AnEl | Help |
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Using CompuServe’s POP3 Mail System

Give your mail account a convenient name such as
“CompuServe”.

The User Name you enter here is displayed next to your
email address in the receiver’s email software.

The name you enter here is displayed next to your
email address in the receiver’s email software. When
someone received mail from the configuration shown,
the sender’s address will be

John Smith
<jsmith@compuserve.com>

B CompuServe Properties

General |Servers| Eonnectinnl Advancedl

— Mail Account

E Enter the name you wauld like to refer to these
zervers by, For example; "wfork" or "Micrazoft Mail
== Samer

IEompuSewe

— Uzer Information

MHame: IJnhn Srith

Organization: I

E-mail Address: Iimith@compumrve.con‘l

Feply Address: I

Ok I Cancel | Apply |

The Outgoing Mail server is the server through which
Outlook Express will send your mail. It is responsible
for delivering your mail to its ultimate destination

Enter “smtp.compuserve.com” or the name of your
provider’s SMTP server.

The Incoming Email Server is the place where your
incoming mail is stored.

Enter “pop.compuserve.com”
It is a POP3 (Post Office Protocols 3) Server

If you are processing your mail on the same machine
you use for accessing other CompuServe services with
CS4 or any other software from CompuServe, select the
option to use secure Password Authentication and leave
the other fields blank.

If you want to access mail from a different machine,
which does not have the Virtual Key software installed,
you must use a Clear Text password. In that case,
select the radio button to “Log on using:”

Then type
Your account number
Your special mail-only password

s CompuServe Properties
General Servers } D:nnectiun' .ﬂ.dvanced}

Server [nformation

Outgaoing Mail [SMTP) |smtp.compusewe.cum

Incoming Mail [FOF3): | POP. COMPUSEIvE. COMm

Login Information

" Logen using:

&+ ‘Logon using Securs Pazswaord Authentication

=

Cancel Apply
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Agent 1.5

Agent (http://www.forteinc.com/agent/) is both a newsreader and mail client. The filter and sorting capabilities of

Agent make it very popular.

From the OPTIONS menu, select User and System User and System Profile
Profile. On the USER tab, set your email address to User | Sysem | Orlne | Diaklp |
your CompuServe mail address.
Email Address: Iismith@compusewe.com
Full Mame: J4ahn Smith
Organization: Ihttp:Hgo.compusewe.comx’intemetmail
Beply To: || I
— Mews Server Login
& Naologin iz required
© Login with a username and pazsward
sermames I
I” Bemember Bazsword betiveen sezsiots
Eassyw o I
' Login with Secure Pagsword Authentication
QK I Cancel | Help |
On the SYSTEM tab, set the news server to User and System Profile
. . nd the email r for in
nevys compuserve.com and the email server for outgoing User orine | DietUp |
mail to smtp.compuserve.com or the name of your
provider’s SMTP server. Mews Server: Inews.compuserve.com
V¥ Server Cieates messages out of order
Click OK to close the dialog.
& Send email meszages with SMTP
Email Server: Ismtp.compuserve. cam
© Send email messages with MaP!
Eddiess Fomat:  J[SMTRE]
¥ | Lt orize pen sessian
Title Bar: IAgent
(.4 I Cancel Help
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Using CompuServe’s POP3 Mail System

Next, you have to create an inbox into which Agent can

receive mail. From the menu bar, select OPTIONS,

then INCOMING MAIL. Click OK to create an inbox.

Window  Help
Uzer and System Profile
Gereral Preferences
Dizplay Preferences
Posting Preferences

Menuzs and Toolbars &

Wfindow Lapaout
Save Az Default Window Layout

Ll
Mew Folder

To receive email, you must create a folder to receive

inbound messages. You can use the name 'Inbaox'" or

enter a different name.

Folder Mame:

Agent will then display the mail setup dialog. The
SYSTEM tab displays basic information about your
account. You can choose to use a plaintext password
by checking “Login with a username and password”.

Agent also supports Virtual Key for a more secure
login. To use Virtual Key, check “Login with Secure
Password Authentication”.

The author has found that Agent does not reliably connect to the
server with Virtual Key.

Inbound Email

System | CheckingMail | slens | Foder | Ki

' Receive email with POP

I ‘Wiatch I

FOPR Server Ipop.compuserve. com

' | agin with a userame and pagsword

[T Use APOP if supparted by the server

Usemame: Iismith

[~ Bemember pazsword betwesn sessions

Faseword: I

" Login with 5§ ecure Pazsword Authentication

" Receive email with SMTP I%

I= | Loadfsfisask ar startip

ok |

Help
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IcQ

1CQ (http://www.icq.com) can be configured to handle mail or check your mailbox for new mail while you are

online.

Click the ICQ button and select PREFERENCES
from the pop-up menu.

tl I ICQ'—[ﬁDisconnected

||m [T U Y I
¢ Find/add Users J
_!_'I Irvwitation Wwizard
[ Address Book
by Settings
% Simple [Basic Features]
B Meszage Archive
ez| Add/Change Current User  »

w4 Security & Privacy

B Freferences

Eﬂ Wwindowsdlerts 4
Exit

&3 Help 3

=

=| SleepMode  Click here
W ¢ ShutDoum__,..-"ﬁI'St

ot s

A1H B I'swk?nu

Click the MAIL tab and set the SMTP server to
smip.compuserve.com or the name of your
provider’s SMTP server.

B Owner Prefs For: 55tern M= B3

Connection I Fluging I
Check Email

Internet T elephonp/G ames/Chat I Servers I

Contact List I Events I Status I Accept Email

 Select the default ICQ Email Client
& Use ICO Email Client

" Use cument registered Windows Email client
" Usze specified Email client:

Client Path: I

Erawse |
SdEmma |

Wiite: Ze where the receipient's Email should appear in the command line
Usge the sign I; Ag geparator between two Emails.

Command Line: |mailto;ze

— Outgoing EMail Server [SMTP] details
SHTP Server: |smtp.compuserve. co

#HSMTP Setup Help |
Cancel | k. I

Restore ALL ICO D efaults |

Select the CHECK EMAIL tab. When you check
the “Check for new messages every X minutes”
box, you can complete the rest of the form.

ICQ does not support Virtual Key, so you must
use your mail-only password.

B Owner Prefs For: 55tern M= B3

Caonnection | Flugirs |

Check Email

Intermet T elephonp/G ames/Chat I Servers I

Contact List I Events I Status I Accept I Email

¥ Check for new messages every I'ID il minute[z]
r— Incoming Email Server [POP3] details

POP3 Mail Server Ipop.compusewe.com

i Mew Mail

POP3 Account Iismith
Password: |" @i Setup Help |

¥ Sound-alert when new messages amive  Setup Sound |

™ Autamatically launch Email clisnt when new meszages anive
¥ Retiieve Email headers

Cancel | Ok I

Restore ALL ICO D efaults
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CompuServe WebMail

CompuServe provides a free web-based email service. With a little bit of setup, you can use this service to send
mail from and read mail addressed to your “classic” CompuServe mail address.

This document walks you through the process of setting up a WebMail account, setting that account to read your
CompuServe mailbox, and creating a “personality” that lets you send mail from that account.

The first step is to log in to the Internet and
point your browser to the home page for the
web mail service,
http://www.compuserve.com/gateway/webmail/

In the future, you’ll login by entering your
WebMail name and password.

We’re starting afresh, so we need to create an
account. Click the REGISTER NOW button.

<z} Compu$Serve Web Mail - Microsoft Internet Explorer

Edit  Wiew Favortes Tools  Help |J FERE R s @ ﬁ ‘ @ @ ® | @v

& CompuServe.com

WebMail
Fora FREEV
Already Have a "
| Register
Mailbox? gl'lowl

Get Your FREE WebMail Address!

WebMail User Login

hMember Hame

ebhdail Pasanard

I G0
1. Eegister a member name and password for CompuZerve Weblail
About CompuServe mailboz.
WebMail 2. Create a separate password for your Webhlal malbox
« Wby Sign Up? 3. Login and use your FREE Weblail Address. b

» E-mail Safety

* Terms of Use

If you have an existing screen name you want
to use for this account, select that option.
Otherwise, select the option to create a new
member name.

Click OK.

+ Privacy Policy d|
€] [ [ [ ntemet b
n =
- [
2l ]

About CompuServe

WebMail ) Regﬁter!
« Why Sign Ug? Get Your FREE WebMail Address! ow
* E-mail Safety

Step 1:
*+ Terms of Use BP

© T want to use my existing screen or member name and password,
“You may have a Screen or ember name from any of these products:

Comp Instant M . 2000, AOL Instant Messenger,
Netscape Instant Messenger or America Online

* Privacy Policy

+ Contact Us

@ 1 do not have a screen or member name and password, or T want to
register a new member name and password.

I ext
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Pick your name and set a password.
Be sure to use a good password.

Click “Click Here” to create the account.

© CompuServe.

Instant
Messenger

Registration for Free WebMail by CompuServe

Type in the information and click below to select a screen name and begin using
CompuServe Instant Messenger! It's that easy!

Desired Screen Name* [jsmith demno
Choose a Password [sessssses

Retype Password to Confirm |

E-mail Address |jsmith@cumpuseme.com

| Register Now

*Screen names must be 3 - 16 characters {using letters, numbers and
spaces) and begin with a letter. See Helpful Hints for Choosing a =

Bl o

You can skip the screens that prompt you to
download Instant Messenger. Scroll down a bit
and click the link to return to WebMail
registration.

malbox. =]

Click below to start the download for Windows 95/98INT:

If vou are registering for a Free WebMail mailbox, by CompuServe
retuwrn to WebMail registration to complete the process

Click here

, cliclz here to

free

WebMail

from CompuServe

Installation--Quick and Easy!

After the file has completed downloading to your computer, find the file and double-click it
to begin the installation. For more detailed mstallation instructions, select your computer =l

The first account created (sstern web) was a
screen name. The password was for an Instant
Messenger account. It’s now necessary to set
up a second password for that sceen name, one
used just for email.

Note that even though an earlier screen allowed
you to create a screen name with blanks, this
one won't!. If your screen name contains
blanks, enter it here without them.

Add Camp embe nd M embe

Welcome to CompuServe's WebMail Registration!

Enter your Screen or Member Name and Password.
Screen or Member Mame: W
Password: I“‘“’“‘*

Create a Password for your WebMail Account.

o This will be vour Webldail Password used to login to your Weblail Mailbozx.
+ Toumay choose 2 to 20 letters andfor numbers for your WebMal password.
s Do notuse a space or spaces i your password.

+ Please make anote of your member name and password.

Webldal Password: I“‘“’*““"‘”‘ ==
Venfy Webldal Password: Iwﬂ

et LI
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Finally, we get to access our mailbox. This
concludes step 1 of the setup process.

Instant Messendger | CompuSerye.com | Communications Channel

Carmp

S Congratulations!
- Why Sign Ug? Your MailBox is being created
o [E sl St jsmithdemo@cswebmail.com

* Terms of Use This page will automatically refresh when the mailbox is ready

* Privacy Policy ) )
ML If you wait for more than 30 seconds, click here to proceed.

+ Contact Us

CompuSere.com  Communications Channel

@ Copyright 1999 CompuServe Interactive Services, Inc. Terms of Use - Privacy Policy

In this step, we will set up a link between this
web mail account and a CompuServe POP mail
account.

Click PREFERENCES to move on....

¥
-

Less than $200 & UPDATED BUYING GUIDE INFORMATION

todel and Price Breakdowns, -
click here |

Editorials, Consumer News

Less than $100

& CompuServe.com | et €150

WebMail
b e

M [T 70006.101@compuserve.com  Your First Mail Message is Here! 25 Sep1208 2k
e

Selsctall | Unsslectal Moveto |Tiash =]
Falders

Inbox

I Subject ¥ Date Size

Filters
Addresses
Preferences
Helg

Empty Trash

CompuSene com | Communications Yeb Center

@ Copyright 1999 CompuSene Interactive Sendices, Ine.  Temms of Use - Privacy Policy _ILI
*

Select EXTERNAL MAIL to link this account
to a mailbox external to the CompuServe
WebMail system (i.e., your “classic”
CompuServe mailbox).

WE WANT YOUR OPINION m==mf; Which feature is most important
to you in'a credit card?

TR © oo (@.cocd
WEbM&” ger | 1tk b | i

Password Forward

Log Out Change your password periodically to keep  Automatically re-send incoming mail to another
your account secure address

Flolllieori Seftings ) Vacatiop ) ) o
General settings for the appearance and Automatically answer incoming rmail with a set

Filters operation of your account. message while you're away.

Addresses Personalities & Signatures External Mail

e Use customized signatures or create the Consolidate your separate email addresses to

— appearance of sending mail from your other  your Web Mail address (get your other mail

Helg accounts. delivered here).

Empty Trash

CompuSene. com | Communications Yeb Center

@ Copyright 1999 CompuSene Interactive Senices, Ine.  Terms of Use - Privacy Palicy _ILI
| o
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Enter the information necessary to access your
CompuServe mailbox here.

WebMail does not support Virtual Key
authentication. You will need to enter your

plaintext password when you access your
mailbox.

If you intend to use other mail programs to
access that mailbox, you should check the last
two boxes, “leave mail on server” and “get only
new mail”.

Click OK when done.

You can consolidate email from several external (FOP) accounts into your cswebmail.com

mailbozx. Every time you Check Mail, Web Mail will fetch messages from these accounts and
place them in the folders you specify. The time it takes to fetch your mail depends on the

Folders number of messages you have, the speed of your Internet connection, and each POP server's
Inbox speed
Filters
If you have guestions about what to use for the settings below, please contact the Internet
Addresses : - - 5 .
Sewice Provider or system administrator for the email account you are trying to access.
Preferences
Password .
Forward POP server: |pop.compuserse.com | (mail. example.com)
“acation . l— ]
Settings Username:  |jsmith (batgid)
Personalities Paggword; [ {for POP account, not Web Mail)
External Mail
Help Port number: 110 (110 is standard)
Empty Trash Put in folder: |Inbox vl
¥ leave rail on server —

¥ get anly new mail

Resat |

You can now READ mail from your
CompuServe mailbox. Click Personalities to
SEND mail from it.

Browse updated buving guide information to compare
madels, prices and read recommendations.

PRICE RANGE | click here |

" Digital Cameras % Handhelds
' Prirters ' Notebooks
" Graphics/Sound © Scanners

Preferences | External Mail

Check Mail
EEZENTI  CrecteNew

User  External Server Preferences On

hute jsmith  pop.compusere.com  leave mail on server | x turn off | g om
Filters get only new mail
Addresses port 110

falder Inbox

Preferences

Password

Forward —

“Yacation

Settings

Personalities

External hiail

Click CREATE NEW to create a personality.

Personalities are useful for several reasons. You may want to sign email to cowoarkers, friends
Log Out of relatives with different signatures. Or, you may want to create the appearance of sending

fror other accounts that you have forwarded here or collected via POP.

Create new |

Addresses Me

Filters

<jsmithderno@cswebrmail coms
Preferences

Password

Earward

“acation

Settings

FPersonalities

External hail

Help
Empty Trash

CompuServe. com | Communications Yyeb Center
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You must set a personality name and an email
address. The personality name is for your own
internal use. The email address is the address
used on the mail you send from this
personality. You want it to be the same as your
CompuServe mail address.

Browse updated buying guide information to compare
models, prices and read recommendations.

PRICE RANGE | click. here |

" Digital Cameras  © Handhelds
" Printers ' Notebooks

& CompuServe.com " Graphics/Sound © Scanners

Preferences | Personalities

Personality name” |c\assic COMmpusere account

Ernail Addrass” Ijsmith@compusewe.com

Handle |

Signature
Addresses =

Ereferences
Passwaord

Filters

Faorward e
Wacation Ll

Settings
Personalities

Euternal bail Fesat |

Help

(Signatures may not exceed 2000 characters.)

Click “make default” to make this your default
FROM address.

+ IS pace + Bandwl + SecuUre server 0 -
L ] " Unix Support ¢ E-Commerce + E-mail

S ]
Created personality: classic compuserve account

Preferences | Personalities

Check Mail
BT Crecienew |
Log Out

Eolders Me

<jsmithdemo@@cswebmail com= ¢ T

Filters
classic compusene

<jsrmithiEcompusene. coms
accaunt ! @ F

Addresses

| make default

Preferences
Password
Forward
Yacation
Settings
Personalities
External Mail

Helg
Empty Trash

=
4| | B

That’s all the setup that’s required. Whenever you want to use the CompuServe WebMail interface to read or send
mail, just go to http://www.compuserve.com/gateway/webmail/default.asp and login using the Member Name and

Password created earlier.
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Hotmail

When you’re not able to use your own computer, you can access CompuServe mail through any web browser if you
set up a free Hotmail (http://www.hotmail.com) account. There are a number of other sites that offer the same
service for free, including YahooMail (http://www.yahoomail.com) and Eudoramail (http://www.eudoramail.com).
The setup is similar. It should be easy to generalize from this description.

Go to the Hotmail website,

http://www.hotmail.com. If you have
an account, log in. If not, click the

“sign up now” link.

Hotmail - The World's FREE Web-based Email - Microsoft Intemnet Explorer

J File Edit View Favortes Tools Help |J &G - o @ @ | @ @ @ | %v »

J Address I@ hitp:#/1c:2. 18w, hotmail passpart. com/coi-binlogin -

P | Francals | Mew user? Sign up now!
msn .Hotmail
| HASE |

Microsoft” Login Mame

Ijsmith_demo

Hotmail wins! Passward

e [Em]

Select one:
reased security for shared or public computers.

Remember my Login name and Password,

7 Neither
Forgot Your Password?
l% Problems L ogeing In?

@ 1999 Microzoft Corporation. &1 rights reserved.
Terms of service  Privacy Statement

Click the OPTIONS tab to create a
link to your CompuServe account.

J Addrese I@ Elw0ch Twall Y AgPBmkegv2esDizSvpphl1 BoB01 GO« E24Pjw2sbCaT wel MBKY vuFApiB s TZEXE zmgit90°zI<5 U § =

Wake money while. . .| -
@ “ # & C emailing your friends.

BARNESZ-NOBLE Pick one and find out how! © Allof the above

@w. H (0] tm a i l Jjsmith_demo@hotmail.com

inbox |__Options__|_Help_|

InboX 1 messages, 1 new [MNew Hotrnail | POP Mail]

|| Fom | Date | ct

[ Hotmed Staff  Jul 13 1599 Welcome New Hotmatl User| 1k

Cool Tools

[T Select all displayed messages
Mowve To I(Move Checked Messages to Selected Folder)j

Delete TUse checkboxes to select messages to move or delete

K

L

l_ l_ |4 Irtemet
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Select “POP Mail” from the list of
options.

tmail Options - Microsolt Internet Explorer

J File Edit Wiew Favortes Tools Help |J LR @ ﬁ | @ @ ®|%v

J Address I@ /options ?disk=209.185.240.67_d308%login=jsrith_demobf=338088_r=0489592256curmbos=4CT WEE_lang=tbeta= =

-

@J@. H otmai l jsmith demot@hotmail.com I~
| mbox |  Compose |  Addresses | Folders | | Heip |

Options

Options

Cool Tools

Your Inforrmation
Personal
Update your personal profile
(harne, address, vital
statistics).

Password

Mail Handling
EOP Mail
Retrieve messages fram
up to four other email
accounts.
Filters

Additional Options
Signature
Create a signature to append to
your outgaing messages.

Preferences

Change your password Filter your incoming Customize the appearance and
petiodically. messages and block junk operation of your Holmail
email. account. |
|&] Dore ’_|_|° Internet 4

Enter the information for your
CompuServe account and click OK.
Hotmail does not support virtual key,
so you’ll need to enter your plaintext
password.

Be sure to check “Leave messages on
POP server” if you want to retrieve
them when you get back to your
computer.

Click OK to return to the options
screen, then INBOX at the top left to
return to the Hotmail inbox.

/3 Hotmail POP Server Settings - Microsoft Intemnet Ekpklel

&2 QNS AEI S ~
J Address I@ hittp: /A 3fd. lawe 3. hotmail. msn. com/cgi-bindpop ?disk=209.185. 240,67 _d3084login=jsmith_demolf=33808%curmbox=4 'l

@J@. H (0] tm al I Jsmith_demo@hotmail.com
|_mbox | cCompose | Addresses | _Foers | options | tiew |

POP Server Settings

J File Edit Wiew Favorites Took Help

s

Tse this form f vou have one or more Post Office Protocel (POP) accounts with an existing
Internet Setvice Prowvider or with your company. If vou are unclear about these fields, click the
Help il for more mformation. When you are finnshed filling i the Helds, click OK

Cancel |

1st POP Account:

PO Server Name: Ipr.cumpuserve com New Mail Indicator
POP User Name Ijsrnith i : Ce Ce
PCP User Password: I‘“‘“‘“‘“‘”“’“ Coto e
Zerver Timeout (seconds): ISD
Port Mumber |1 10 | (Standard is 110)
Leave messages on POP server =
&) l_l_lo Internet A
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Click the POP Mail link to get
messages from your CompuServe
mailbox.

/J Hotmail Mailbox - Microsoft Internet Explorer

WE-COMMERGE )

BARNES-NOBLE
@:’.w. H (o] tma 1 I Jsmith_demo@hotmail.com

Click here to update your
CompuServe mail

Inbox
et Tt INboX & messages, 8 new [MNew Hatrmail | POP Mail]
ewl | Fom | Date | Subject e
[ Hotmal Staff Jul 13 1939 Welcome New Hotmail Userl 1k
P [ Valene J Jump Jul 12 1959 update my account 1k
b T Majordomo@world.std.... Tul 13 1938 Welcome to jpsb 3k
» I Bomhofi@es.com Tul 13 1999 Re: Welcome tothe General
Help Forum
B [ JinLeeber Jul 13 1989 BE Picks for next two weeks 2k
> [ John Haverty Tul 13 1959 [ Wd change of maling 2k
address]
O || e Tul 13 1939 P\fisme o e Gamerl BEl | g
b [ Jamnes Stewart Jul 13 1989 Wise Words 4k
[ Select all displayed messages [}\
Mowve To I(Move Checked Messages to Selected Folder) j
Delate Tse checkboxes to select messages to move or delete
=
|&] Done [ | | Intemet 4
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Pegasus (v 3.11)

Pegasus (http://www.pegasus.usa.com) is a free and fully featured mail program, completely compatible with
CompuServe’s POP mail system.

From the FILE menu, select Network Mew message »
Configuration. This loads the new mail account Open saved message... ClikD
: Fead new mai Chel+af
wizard. =
Hail folders. . Chrl+L
Moticeboards

Metwark configuration. ..

Selective mail download
Send all queued mail
Check and zend mail
Review gueued mall...
Enter offline made

Fritat. .. Chl+P
Frinter setup...

Exit

Click NEXT

Pegasuz Mail Internet Setup

% Pegasus Mail is now going to ask you some simple questions that

T will allows it bo zend and receive Intermet mail for you, |f pou do not
know the answers to these questions, ask your service provider ar

netwaork, administrator - he or she should be able to provide them.

—

@

If you do not wish to continue configuring Pegasus Mail to access
your Internet mail, simply press Cancel at any time, and when you are
ready to proceed with the configuration, select ""Metworl
configuration' from the program's “File" menu,

Please click the "Mext" buttan to move to the first guestion.

Ly

Cancel |

Enter your email address. It’s your personal address [fEeibbil it EnoE [x]
as people would address mail to you.
Your electronic maill address

Click NEXT. % Please type in your electionic mail address below. Your electionic
T mail addreszz should look zamething like "zallpiEriverboat.arg” -
namely, a usermame followed by an '@ symbol and an Internet

@ damait hame:

Iismilh@compuserve. cam

* Click "Mest" when pou have entered your address
* Click "Back" to return ta the last screen
# Click "Cancel ta stop the configuration process far how.

Cancel | <Q|t~\\§c:k |
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Your pop server is pop.compuserve.com.

Click NEXT.

Pegaszus Mail Internet Setup Wizard

b

The addresz of pour POP3 zerver

Fleaze twpe in the name of the machine that acts az your POFP3
zerver below. This address usually will not contain an '@ spmbol. &
"POP3 zerver' iz Intemet jargon for a machine wihere wour incoming
mail iz stored until wow azk for it

—
—

@

|p0p.compusewe.com

# Click "Mext" when pou have entered pour POP3 server address
* Click "Back" to returh ta the last screen
* Click "Cancel" to stop the configuration process for now.

Cancel | ¢ Back |

Pegasus does not support Virtual Key. Enter your
plaintext password.

Click NEXT.

Pegasus Mail Internet Setup Wizard k
“'our uzername and password
% Your "uzername" identifies whaoze mail you want to get from the
POP3 server, and pour "password” proves that you really are who
l T you zay you are. Either may be case-sensitive, 2o "bob" and "EORB"
@ may be regarded as different - be careful to type them in accurately.

Uzer name: |ismith

xxxxxxxxxxxx)qi

Pazsword:

* Click "Mext" when pou have entered your username and password
* Click "Back to return to the last screen
* Click "Cancel" to stop the configuration process for now.,

< Back | Mest » |

Cancel |

Pegasus will set the SMTP server to the name of the
POP server. Change it to smtp.compuserve.com or
the name of your provider’s SMTP server.

Click NEXT.

Pegazus Mail Internet Setup Wizard

Th

The address of your SMTP server

Flease twpe in the name of the maching that acts az vour SMTP
zerver below. This address usually will not contain an (2" spmbol. An
"SMTP server iz Ir’l%net jargan for a machine that can send your

—
—

meszages to their fir,+ ntemet destinations for you. Y'ou can often
enter pour POP3 server here, but ask your network. manager or [SP if
WO S1E LIRSS,

@

|smtp.compuserve.com

* Click "Mext" when you have entered your SMTP zerver address
* Click "Back" to returh ta the last screen
* Click "Cancel" to stop the configuration process for now.

Cancel ¢ Back
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Tell Pegasus how you connect to the Internet. Pegasus Mail Internet Setup Wizard
If you have a cable modem or xDSL, choose the How do you connect ta the Internet?
network option. Dial up users should choose % Pegazus Mail can tune itzelf to suit different ways of accessing the
“Dialup” T Internet. If you uze a modem connected to your computer to dial in to
up-. l a Service Provider, click "Dialup belove. IF wour computer is
@ connected to a network that has permanent Internet access, click
. "Metwork" below,
Click NEXT.

™ Metwork

# Click "Mext" when pou have selected pour access method
* Click "Back" to return ta the last screen
* Click "Cancel" to stop the configuration process for now.

3
Cancel | ¢ Back | Mest » I

Click FINSH and you're done.

Configuration process nearly complete

% FPegazus Mail now has all the information it needs in order to perform
T baziz Internet mail zervices for you,

—

¥ou can change the information vou hawve entered at any time by

@ zelecting "M etwork, configuration” fram the "File" menu. b any other
more specialized azpects of handling wour Internet mail can alzo be
changed in the same place.

* Click "Finish"' to save the information and close this window
* Click "Back" to returh ta the last screen
* Click "Cancel" to stop the configuration process for now.

Cancel < Back
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Frequently Asked Questions

Are there limits on my mailbox?
Yes. No individual email (including its encoded attachment(s), if any) may be larger than 10MB. You may not
have more than 250 messages on the server at any one time.

So the 2MB’ limit is gone?

Yes. You can now send and receive emails that are up to I0MB. It is important to note that the size of an email is
not necessarily the size of the text plus the size of the attachment, if any. In order to send a binary file through
email, your mail software needs to encode it as a text file. Encoding increases the size of the file anywhere from
30% to 100%, depending on the encoding method and the contents of the file.

I have a ton of addresses in my CompuServe address book. How can I import them into my new POP
software?

The library of the Email Client Support forum has several tools that will convert CompuServe address books into a
format that works with other mail programs. ADDBKALL.ZIP, a program in the library of the CompuServe
Software Support forum, can export the address book to a comma-separated text file. The CompuServe File Finder
(GO FILEFIND or http://search.compuserve.com) is a fast way to locate these utilities.

What are my servers?

POP3 Server name: pop.compuserve.com
SMTP Server name: smtp.compuserve.com or the name of your provider’s SMTP server
NNTP Server name: news.compuserve.com

Why can’t I use smip.compuserve.com when I connect from another ISP?
CompusServe restricts access to its SMTP server in order to keep CompuServe from being used by junk mailers.
CompuServe has posted more information about this at http://www.compuserve.com/open_relay.

Can I change my account name?
Yes, you can change your account name at any time at GO REGISTER. The change is immediate. When you
change your name, it also changes the name of your Our World web page.

If I change my name, will mail sent to my old name be forwarded?
No. It will be returned to the sender as undeliverable.

I forgot my mail-only password. What is it?
No one knows your password, but you can change your mail-only password at any time through the web. Point your
browser to http://www.compuserve.com/communications and click on the “advanced settings” link.

I followed your instructions and used one of my CompuServe 2000 account names, but it won’t work. What
gives?

CompuServe 2000 uses a completely separate mail system based on AOL’s servers. CompuServe 2000 members
cannot use the “classic” CompuServe POP mail system.

Can I continue to use my existing CompuServe software to read and send mail?
Yes. Using POP does not preclude using CompuServe software.

Where do I go for more help?
General questions about mail and POP software:

Email and Communications Forum

GO EMAILCOM (http://go.compuserve.com/emailcommunication)
General questions about CompuServe:

" Effective late August, 1999.
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CompuServe General Help Forum

GO GENHELP (http://go.compuserve.com/generalhelp)
Questions about CompuServe software

CompuServe Software Support Forum

GO SOFTSUP (http://go.compuserve.com/softwaresupport)
Questions about Outlook’s corporate workgroup features

MS Office Forum

GO MSOFORUM (http://go.compuserve.com/MSOfficeForum)

Author’s Note

The author is not an employee or agent of CompuServe, nor has CompuServe authorized or published this
document.

Although the author has every intent of producing a comprehensive and error free document, this document may
contain errors or omissions. In addition, changes in CompuServe’s mail system or email client software may render
this information incomplete or incorrect. The author makes no warranty, express or implied, with regard to this
document and accepts no liability for any consequences of its use. You use this information at your own risk.

Having said all that, the author also welcomes corrections, suggestions, and comments. Please post them in the
EMAILCOM forum or email them to the author, sstern@compuserve.com. The author also thinks it is very strange
to keep talking about himself in the third person.

Special thanks to J.L. McClennan for her expertise on the many flavors of Outlook and the text and screen shots for
Outlook 97 and 98 and Outlook Express 4.0 and to Jim Carr for his many suggestions. James Day worked out the
protocol for using CompuServe WebMail.

g

Images captured using Snaglt by TechSmith Corporation (http://www.snagit.com/).
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