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GOVERNANCE RESOURCE CENTRE MANAGER 
The Department for International Development (DFID) plans to establish a Governance Resource Centre (GRC) to meet the growing demand for governance advice and expertise within DFID programmes. The University of Birmingham’s International Development Department (IDD), in partnership with the Institute of Development Studies at the University of Sussex, has won the contract to establish and manage the GRC on behalf of DFID. 

Scope of Work
The GRC will offer a wide range of information and support services in the area of governance including: a help desk offering tailored responses to specific queries from DFID Governance Advisers; a website which will act as an information resource on governance issues; a consultancy database of governance expertise; and advice on policy, study tours and training. The GRC Manager, who will report to the Project Director, will have overall responsibility for designing, establishing and then managing the GRC. The post-holder will be the first point of contact for the help-desk, find appropriate sources of policy advice and training, guide the development of the website, manage the GRC staff and co-ordinate with the consultancy operations. The GRC staff will be composed of the Manager, researchers and administrative support at IDD, and an information officer at IDS. 

This is a high pressure but high profile post which will be critical to the success of the GRC. It offers the opportunity to work at the core of policy development in the area of governance with DFID, IDD and IDS and to work at the frontier in the development of information services. The post-holder will be under pressure from the outset to deliver the GRC and its components. The post holder will see this as an exciting opportunity to develop a new type of service in an increasingly important sphere of development. 

Requirements
Essential  personal qualities should include :

· a good knowledge of governance issues plus experience generally in development

· excellent presentation and communication skills (particularly the ability to write clearly and summarise material in non-specialist language)

· the ability to secure the trust and confidence of a wide range of users

· the ability to prioritise multiple tasks and cope under pressure

· enthusiasm for working in information and management roles

A knowledge of development agency practices (particularly of DFID) and experience of producing information for the web would be helpful. The successful candidate will be given a 3 year contract with the possibility of a 2 year extension subject to performance during the first 3 years. Salary available on application.

Applications
Application forms to be returned by 30th April 2001). Forms available from, and should be returned to, Personnel Services (please see address below).  

Please quote reference: C30799

Marva Richards, Personnel Services, The University of Birmingham, Edgbaston Birmingham B15 2TT, United Kingdom web site: http://www.bham.ac.uk/personnel/
Telephone:  +44 121 414 6481







