Email Problems
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 Road Runner, Verizon, @Home, *** AND [PG13guy@]Email.com *** 





You see, most people assume email is as reliable as paper mail (and postal jokes aside, paper mail is extremely reliable). But email is not particularly reliable. 


As a recipient, you can't know what email you *didn't* get because any bounce/error message goes back to the sender,


not to you. And depending on what the error was and how it's handled,


the sender may also never see the error message: Emails can be sent---


and just vanish into the void.





For example, just in the last week or so, a large number of Texas


"RoadRunner" cable modem subscribers failed to get all or some of their


email due to server problems. There was a second, lesser group of


"@Home" customers, mostly clustered in Florida, that had similar


problems. And Verizon customers in a variety of locations also lost


email for a while.





And these were just the most recent large-scale email problems: Problems like these happen regularly, and there are even larger numbers of people who have spot outages from time to time. No mail system is immune. Even highly-reliable systems with 99.9% uptime, for example, still will experience about *9 hours* outage per year... more than a full businessday's worth!





One simple way to test your own email is to maintain a separate account on one of the free email services, and use that account to send your primary email address a message whenever you suspect that primary email


may be having trouble. 


That way, you'll see if your main address is


working, and also get an idea of how long it takes for mail to get through.





On the sending side, you can use the "return receipt" option 


for [***ONLY***] important email: 


*** It annoying using it ALL time to your receiver, AAAAaaae ***


*** BUT You DO LOVE annoying Me = LOL! "HAVE a NICE DAY!"





This is a feature (supported by all major email clients) 


that triggers an automatic reply message to you when your email is opened by the recipient. While this certainly isn't a failsafe


measure (and can be overridden on the recipient side), it gives you at


least a tiny bit of feedback about the delivery--- or nondelivery--- of


important email.





But the main thing is simply to be aware that email is not a highly


reliable (nor secure) form of communication. It's a sad fact of online


life that some small but nontrivial percentage of emails you send--- and that others send to you--- simply aren't going to arrive. 





The more email you send or receive, the more likely that "small percentage" is to become a meaningful factor in your online correspondence.








