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Call Intercept 

Screen calls - even from anonymous callers.

 Call Intercept screens unidentified calls and 

lets you handle them however you like. 

Fewer unwanted calls means more peace and quiet for you at home;

IT *** STOPPED *** all MY telemarketers ! ! !  Yahoo ! !

 How Call Intercept Works This automated service works with Caller ID service. 

Unidentified callers that typically show up as "Anonymous," "Out of Area," "Private" or "Unavailable" on your Caller ID display are prompted to record their identity before your phone rings.*  

Once the caller records his or her identity, the service alerts you with a unique ring and displays "Call Intercept" on your Caller ID unit.
  When you pick up the phone, Call Intercept plays the recording and then gives you several options for handling the call. Additional Benefits Unidentified callers who don't record their name hear a pre-recorded message stating that you do not accept unidentified calls, and then are disconnected. 

Use of a four-digit Personal Identification Number (PIN) that you choose allows friends and family to bypass the screening process. 

When Call Intercept is bypassed using the PIN, you hear a unique ring and "Priority Call" appears on the Caller ID display.  If no one answers, Call Intercept will allow the caller to leave a message on your answering machine or Home Voice Mail service.

You must also subscribe to Caller ID to have this service. This product is not available with Distinctive Ring or Do Not Disturb service. Toll Denied and ISDN customers are not eligible to subscribe to Call Intercept.


===================================================================


*57 Call Trace = for Threatening Phone Calls
Must also call Police Dept to report You tagged last Number,


They WILL contact phone company of the ID.
The only calls you should trace are those which are considered life 
threatening or harassing to the point at which you may wish to 
press charges. 

You should make a note of the date and time of the call
that you traced as a reference when you follow up with Verizon and your local law enforcement agency. 


========================================

*60 Call Block against Threatening Phone Call[s]

Call Block blocks calls from any of the numbers on your Call Block list [6phone numbers maximum]. 

A blocked caller will hear a voice recording that says you are not presently accepting calls. 

To Access Your Call Block Service:

Lift the handset and listen for dial tone. 
Press * 6 0. 
Listen to the voice- recorded instructions for Call Block options.
The phone numbers you enter on your Call Block list will be repeated to you.
The number of the last person who called you may be added to your
Call Block list by following the voice-recorded instructions.
If you want to add to your list or if your list is full, listen to the 
voice-recorded instructions  via “0” [zero].

To add last caller’s num. *60  +  sign Key [rt of zero] + 01  +

sign Key

Note: In some areas, to turn Call Block OFF, press  * 8 0. 

Calls made to you from outside your defined calling area or through the operator may not be blocked. This is for your protection in case of emergency. 

*69 Last Number of Incoming call
.75 cent Per call or a Monthly Option
Gives you the number, date and time of your last incoming call


===========================================

*77 Anonymous Call Rejection ON [w Caller ID Option]
Calls made by people who have blocked the display of their
telephone information are rejected 

*87 Anonymous Call Rejection OFF

*?? Anonymous Call Intercept ON [w Caller ID Option]
*Anonymous,* *Out of Area,* *Private* or *Unavailable* on your
Caller ID display are prompted to record their identity
before your phone rings.*
Service alerts you with a unique ring and displays *Call Intercept*
on your Caller ID unit.
When you pick up the phone, Call Intercept plays the recording
and then gives you several options for handling the call

*?? Anonymous Call Intercept OFF

Call Waiting Temp. De-Activate is *70 before calling

While on a Phone call
Press the hookswitch briefly. This puts the first party on hold
Listen for three short tones and then a dial tone.
Press *70
Listen for a dial tone, then return to your call by pressing the hookswitch. .

===========================================


*67 My Caller ID [ Per Call ] 
*?? Complete Blocking [ activate ]
*82 Complete Blocking [ temp. deactivate ]

Prevents your name and number from displaying on Caller ID display units
for each outgoing call. In addition, people who call you will not
be able to use *69 to call you back.
*82 Complete Blocking [ fully deactivate ]


============================================

Call Gate [TM] Call Gate allows you to control calls made from your phone.

Options are...Allow all outgoing calls
Block all outgoing calls
Block most outgoing calls
Block some outgoing calls 

To program Call Gate and enter the system:

Dial 1-800-527-7070 from your home phone. Enter your ten-digit phone number at the voice prompt. 
Enter your temporary Personal Identification Number (PIN) using
the last four digits of your phone number. 
Press [9][9] to change your temporary PIN to one you have selected and enter it. 

Press [1][1] go to the Call Gate main menu. 

To customize your service at the main menu:

Press [1] to select your Service Option. 
Press [2] to block international, directory, and operator-assisted calls
or program emergency numbers. 
Press [3] to set up, review, or change your Allowed Numbers list. 
Press [4] to set up, review, or change your Blocked Numbers list. 
Press [9] to return to the previous menu. 

To select your Service Option after you have pressed [1] from the main menu: 

Press [1] to allow all outgoing calls. 
Press [2] to block all outgoing calls. 
Press [3] to block most outgoing calls. 
Press [4] to block some outgoing calls. 
Press [5] to block all long distance, 900, 700 and Audiotex calls. 

To test your service:

Press [0] after selecting your Service Option and hang up. 
Wait ten minutes, then try your calls. 

To review your Service Options and make changes:

Dial 1-800-527-7070. 
Enter your 10-digit phone number. 
Enter your PIN and press [1][1] to reach the main menu. 
Press [1] to review your Service Options. 
Follow the voice prompts to customize your service. 

Any other important points? 

Override your Call Gate at any time by using your PIN. 
Calls to 911 and the Verizon Telephone Repair Service will ALWAYS go through.
You can ALWAYS include two other emergency numbers that can never be blocked.
Call Gate applies to outgoing calls only. Incoming calls are not affected. 

Helpful Hints 

If you want to block some calls or allow some calls, make a list
ahead of time with those numbers. Be sure to include the area code. 
Use your PIN to override Call Gate at any time. If you forget your PIN, call 
1-800-870-0000 from 8 a.m. - 8 p.m., Monday - Friday. At other times,
call 1-800-275-2355. 
If someone dials a blocked number, the caller will hear a recording. 
Incoming calls are not affected by Call Gate. 
If the same phone number appears on both the Allowed and the
Blocked Number List, the number will be allowed. 

==========================================

To place a three-way call:

Call one of your parties. Tell them to stay on the line. Then, press your phone's recall feature (Flash, hookswitch, or recall button, depending on the type of phone you have). 

Listen for three short tones followed by a dial tone. When you hear the dial tone, dial the number for the third party. 
When the third party answers, press the recall feature (Flash, hookswitch, or recall button) again. You will be able to have a three-way conversation.


Repeat Dialing 

Automatically redials the last telephone number you dialed in your local 
calling area ... and keeps on trying to make the connection if
the line is busy, leaving you free to do other things! 


When you receive a busy signal: Hang up. Lift the receiver again. If you have a 12-button set with Touch-Tone service press [*][6][6]. If you have a rotary or pulse-dialing phone, dial 1166. If the called party is still busy, the voice announcement will tell you to hang up and Repeat Dialing will try to make connection for the next 30 minutes. When the connection is made, your phone will signal you with a special ring*. Pick up the receiver and wait for the called party to answer. If the called party is not busy, listen for normal ringing. If available, the called party will answer. * Repeat Dialing is automatically canceled after 30 minutes, even if the call has not been completed. To cancel Repeat Dialing: Lift the receiver. If you have a 12-button set with Touch-Tone service press [*][8][6]. If you have a rotary or pulse-dialing phone, dial 1186. The voice announcement will state that Repeat Dialing is now canceled. Hang up the receiver

Distinctive Ring - 1 Number 

Know whether a call is for you or someone else. 

Distinctive Ring lets you give out two different telephone numbers for the same phone line, each of which makes your phone ring differently.

The ways to use Distinctive Ring can be as individual as you are. If you have several people in your household, for example, you can give out one of the numbers yourself and let other household members give out the other. That way you'll know by the sound of the telephone ring whether a call is for you or for someone else in the household.

If you work at home, you can give out one of the telephone numbers to friends and family and the other number to business contacts. That way you'll know whether you're getting a personal or business call.

Whichever way you use it, Distinctive Ring can let you know what to expect before you pick up the phone.

